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Pennine GP learning Group 

Minutes of Meeting  

Date: 19th April 2016 

Time: 6pm-7pm  

 

Members present: Dr Rukhsana Hussain and Dr Oore Shonubi-Sadiku  

1. Discussed patient complaint received by Dr Hussain. (Anonymised to protect patient 

confidentiality). From the discussion we agreed that Dr Hussain had followed best practice 

but unfortunately the patients' perception and interpretation of what should have 

happened led to a complaint. We discussed how to handle complaints that we feel are 

unjustified as well as accept that in the current climate "you can do everything right and still 

receive a complaint". We discussed how complaints against a Dr do not necessarily have any 

bearing on competence.  

We also discussed how time consuming responding to complaints can be and how correct 

wording is of utmost importance in resolving complaints. Dr Oore expressed her sympathies 

regarding Dr Hussain having received a complaint and offered support. Dr Oore related a 

bad experience as a trainee as a result of a complaint made by a patient.  

 

2. Presentation by Dr Hussain of a brief summary of NICE and SIGN guidelines regarding 

diagnosing osteoporosis and assessing fracture risk. Dr Hussain shared information 

regarding the 2 main tools available - FRAX and Qfracture and we realised that FRAX seemed 

to overestimate risk compared to Qfracture. We preferred Qfracture as it incorporated 

more variables. We decided to follow the SIGN guidelines which suggest using the tools to 

decide who needs a DEXA scan and only treating following DEXA. 

 

Action Points  

1. Review full Osteoporosis guidelines and evidence 

2. Review guidelines re management and treatment of Osteoporosis 

 

Next meeting: Date and venue TBC 

 


